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FROM THE CMD’S DESK

K. SANJEEB PATRA
"Business people uced to andersiand the poychology of nisk wmone than the mathenatics of wok.
— Paul Gibbons

Past couple of years has been overwhelming for the Indian market and has been a hub for
emerging economies and | feel lucky to be a part of this era. Our country is full of entrepre-
neurial enthusiasm. This growing economy as a rapid pace has brought along with it an array
of risks to be countered. For nearly a decade we have served in the sector of Risk Manage-
ment When you are into risk management business you have to be tactical about which road
to take, which turn to turn around. Where to stop, and think twice. SMA has an admirable
track record, a solid experience and a proven strength on delivery norms across its full spec-
trum of services. It was established in 2006 to be a market leader in the field of risk manage-
ment and amongst EBGC companies. With this Mission in our minds, we are proud to say that
our management has ideally proved itself by providing client based services covering PAN
India. We have stood tall among all odds and evens while learning from our past mistakes and
maintain decorum on TAT and services.

Ours is a young company in years and attitude, but | am more enamored in saying that we
built this company on three troths — ‘idea’, ‘service’ and ‘value’. Our managers use the most
promising and latest techniques and are constantly motivated or encouraged to develop new

thoughts and services.

“We want to drive the market but not be driven by it".

From Editor's Desk... /7

India has seen a tectonic shift in the
economy as compared to other
world economies in the last financial
year. The economy grew by 7.4 % =
which is higher as compared to the
past years. The new sets of businesses,
entrepreneurs & corporate entering
into the Indian markets have also lead
to augmentation of new sets of busi-
ness risks involving both financial risks
and Organisational risks.

Financial risks are guantifiable but

opened new avenues for growth but
this leave organisations and its human
resource to vulnerable risks which are
not easily sighted by a layman.

The competition being so tough in
the market has pushed the corpo-
rate to adopt unethical ways to turn
around their profits. Crimes like
Identity thefts, Skimming, Phishing,
Spyware & Social engineering have
been few of those technigues whose
advantage are been taken. These

few risks involving Human resource €S SUNITA MOHANTY hinder the growth of the organisa-

and Cyber crimes cannot be immedi-
ately quantifiable, The impairment caused due to
these risks are not easy to identify.

Here insight of risk management is an utter necessity
to safeguard the organisation and its personnel from
the dispersed risks prevailing in the market. We are
not unaware of the cyber crimes and corporate espio-
nage hovering around in the markets which have
been witnessed in the past few years, We here are try
to put together a approach to create a risk free envi-
ronment, Even if not a risk free environment but put-
ting our best efforts to educate the people about the
different kinds of risks persisting around us.

Our country has welcomed the new business
models with warmth and open arms which have

tion & often dampen the trust of the
stakeholders when an organisation is not able to
safeguard its data integrity.

Corporate, financial institutions, nationalized
banks are often defenceless to these cyber attacks.
Our organisation has taken an initiative with a for-
ward thinking to bring value in the form of very
deep understanding of the risks involved with a
unique perspective, helping organisation to reduce
the risk & fraud in their day to day business.

No doubt it is a big challenge for implementing this
idea in various organisations, but this innovative ini-
tiative, am sure will help the organisation tand gen-
eral public at large to solve risk & fraud in a smooth
way leveraging & adopting latest technologies.
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FRAUDS THAT YOU ARE MISSING OUT

The modernized technologies adopted by the financial institutions are making them exposed to cumulate vulnerable risk like
phishing, identity theft, card skimming, vishing, viruses and Trojans, spyware and adware, social engineering. These risks are
not looked upon on a day to day basis but these subsist in our day to day transactions hidden from the layman’s eyes. It is im-
portant to stay forewarn on the frauds bustling around — or you may be the next target.

In this post- modern era majority of the banks in India offer mobile and online banking services. Many of us use these
paraphernalia’s for making transactions easy and smooth. These transactions are made through either credit cards or debit
cards, and electronic channels like ATMs. Thereupon both the nationalized and private banks as well as other financial institu-
tions are becoming increasingly assailable to sophisticated cyber attacks.

FRAUDS HAPPENING STEPS TAKEN

AROUND YOU TO CHECK

1. Insurance frauds F RAU DS

2. Cheque forgery

3. KYC

4. Fake currency . . .
5. Identity theft Fraudsters were quickly establishing bank accounts using
6. Corporate espionage stolen and fake identities and funding them with prepaid
7. Hawala transaction cards. New detection strategies to identify the new fraud
8. Ponzi schemes accounts and alert members and employees. The team
9. Siphoning of funds - quickly implemented a “CAPTCHA” (Completely Auto-
g gg\t;?tr}cc'?egc:gigi;v;::c’;t adequate due diligence mated Program to Tell Computers and Humans Apart). To
12: Fa ke: DEMAIT accountl; defeat the automated scripts plus sophisticated fraud al-
13. Collusive frauds emanating kickbacks to employ- gorithms to detect and block attack vectors from other
ee of financial institutions. devices and IPs.




TESTIMONIALS

La ‘ear, | got a chance to connect with the team

- of SMA-e-Experts Private Limited and was pretty

,astounded to see the huge portfolio they are

holding up and the variety of vertices they oper-
ate in. When Mr. Sanjeeb shared his futuristic yet
very appealing business plan with me | was im-
pressed with the foresight, the perseverance and
the passion with which he and his team are work-
ing. Nice Setup and great tea
all the best for the coming y

Sayeekrishnan L
Head Credit Operations
TVS Credit Services Limited

NEWS

SMA Application

In a long run “if you want to stay in the market you have to
meet the pace of the market. Change the market before it
changes you”. These are the golden words which were incul-
cated by the Directors of the company and the company lives
by each and every word of it. It’s the first company to launch an
application for its Field investigators for case allocation
through GPS system providing an ease of allocation and along
with that it gives complete authenticity of the FE travel & helps
in achieving the target which the company is best known for
i.e. TAT

Induction Programmes

Training is essential because technology is developing continu-
ously and at a fast rate. Systems and practices get outdated
soon due to new discoveries in technology, including technical,
managerial and behavioural aspects Organisations that do not
develop mechanisms to catch up with and use the growing
technology soon become stale. The company is always with a
view integrate the employees with the systems and processes
in and across the organization for a better understanding. If
there is no induction program, an employee is left on his own,
to sink or swim in the new environment. As a result, he is either
confused and takes a longer time to contribute or leaves the
organization, frustrated and helpless. This is the key factors
due to which the company has a very low employee turnover
which is one of the reasons for company’s success.

Extrinsic Training Programmes

Company appreciates external training programmes. For
better understanding of clients needs and their requirements
company arranges training programmes from Clients end for
the field investigators and back office executives on regular
basis. Few Training programmes held in past months have

been reflected below:

- Training programme conducted by Kotak Mahindra Bank
Limited. Trainer- Mr.Minaketan Behera (Credit Manager
—Commercial Banking RCU).

- Training programme conducted by Tata Docomo Limited.
Trainer- Mr. Narendra Kumar Chand (Assistant Manager-
Welcome Process).

- Training Programme conducted by HDFC Bank Limited.
Trainers — Mr. Ashwini Kumar Rout (Credit Manager-Commer-
cial Vehicle Loan)

- Training conducted by HDFC Bank Limited. Trainer- Mr.
Saugat Adhya (Deputy Manager).

- Training conducted by HDFC Bank Limited. Trainer — Mr.
Kalyan Mohanty

ACHIEVEMENTS

1. Registered with NASSCOM
2.1S0 2013.2008 registered
3. Co-operate Odisha Award
4. Insight success
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INSURANCE FRAUD
“THE TITANIC”

Conspiracies surround the sinking of “Titanic”. Is it true that if the actual Titanic sank or if it was an explicit insurance fraud to save the White Star
Line from bankruptcy. The conspiracy goes that the Titanic was swapped with the Olympic and then deliberately sunk that fateful night. Then, ac-
cording to the conspiracy theorists, White Star planned to have the Californian standing nearby in the Ice fields to pick up the survivors. It's said
that the SS Californian had no passengers when she set sail into the North Atlantic, just 3,000 jumpers and blankets. On that night the Californian
misread and misjudged the position of the Titanic and was unable to get to her in time before she went down, taking the lives of over 1,500 passen-
gers with her.

By sinking the ship the plan would have been to make money of course but did the company make money from the sinking of the Titanic? The com-
pany would have received a sum from the insurance company but they also would have paid a good deal of it out to the bereaved. Conspiracy theo-
rists note several inconsistencies in the performance and construction of the “Titanic “that indicate the Titanic sinking was a case of swapped ships.

EMPLOYMENT FRAUD
“ANGANWADI”

Hundreds of anganwadi workers and assistants got their jobs in Rewa district using forged or fake documents. They admitted that the admission
has brought under a cloud the process to recruit workers and assistants to more than 19,000 anganwadis and mini-anganwadis that were sanc-
tioned to address perennial scourge of malnutrition. From forged std.-V mark sheets to fake divorce certificates to non-existent addresses to fake
experience certificates, complaints were made against 300 workers and assistants.

SMA CREDITS

SMA-e-Experts Pvt. Ltd is one of the leading risk management Company, founded in 2005 with a vision to attain global leadership in the Field Inves-
tigation and Field Verification. The company is in Bhubaneswar, Odisha and now it has offices through PAN India presence. It stands tall because of
its five values IDEA, SERVICE, VALUE, and TAT AND QUALITY.

SMA has spread its wings and currently operating in more than 12 states. It even takes up the cases allocated in remotely located areas. The Field
Executives are so well groomed that the cases assigned are completed in TAT. The Company has not left any stoned unturned to achieve its goals.
The Company is well guided by the highly experienced staff offering services such as background verification PAN India, Due Diligence , Contact

Point Verification, Insurance Profile Checks, and Fraud Risk Management with 24 * 7continual support. The credit is given to well train team for the
driving success.

With the vision to grow its base company and penetrate its offices outside India by 2017. With the coming era of technology to match the pace with
the increasing frauds and the demand for ease in services the Company has already launched an Mobile Application for its own employees and also

is about to launch India’s #1st Ever BGC application which can be used by anyone and anywhere. This application will help the general public, corpo-
rate sectors, even in retail business houses too.

With the Insight of Fraud genesis and aiming at spreading cognizance of Frauds in the market and getting hold of it company is spreading its roots.

Ex-bohna MLA accused of realty fraud

LOAN SCANDAL

3800-cr scam: CBI set to quiz
3 publlc sector bank officials
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NEW DELME T Contral Bureau
of Investigation (CBI) is set
to quiz three senior officials
of the public wector Hank of

that allegedly caused a 2800
croge b to it by defaulting on

the firm to finance its Drivers
Te Owners’ scheme from 2012
sought

ASSOCIATE FIRMS TO
DIVERT THE LOAN
5!-! OUNT ﬁ;)ﬂ NON-

|

a3 the intended beneficiaries’
the drivers — claimed they
had o clue of Lhe scheme, said
- CH recently lodged a
e the Wrreqularities
o rl.nu bank officials,

Ao the ﬂu. 1|Ik-r~-andllul
n ey the Buge boan sum could
b g rven witheut the necessary
parasrseters belng met, " said the

Acvording
three officers had allegedly
handied the Joan-related trans-

actions under the agency’s scan-
ner and twoof them wene eartier
posted in Maharashtra

The agency will examine
whwither their role in the trans-
actions had amounted to any
Endsconduct

“In most even the
registration documents were
allegedly not submitted to the
bank wheroas in several other
s tances, old vehickes Bad boen




WHAT IS CARD SKIMMING

Cardsk dd A
card-skimming device to ﬁmh\ﬂrmm
customer details stored on the magnetic stripon 3
debit or oredit card. The customner and cand
information stelen with skimming devices is often
wsed to manufacture duplicate (dened) cards
which criminals use to make frovdulent
BEAREICTRNS O 3 it count

The informalion may be stoken at or arcund ATMS
ot stores
Criminals often collude with szaff at retail cot:

Kets such oS woitess or cashiers. The pempetrtors
wm:a'r mwwwqm
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SHOPPING SAFETY TIPS
Enswe your card neves leaves.
your sight., Most restawrants and
shops have portable card swipe
achines 50 there shook] be nd
eson for your and 191 ave your
srestnce. If the person needs o

and reward them for 3

give you cand fo someane at

Never
an ATM for any reason

Ensure you hide you PIN when
Kaing R It a0 ATM

Eﬂ_ﬂ\!“m
[Ensure that your card is not
swapped far ancther cand after
g

d of your cord if

INeever bt aepone a5t you at an
ATM, even if they appear to be a bask:

SR S X0y o

tramsactions atan ATM

INevor st an ATM that ooks
tampered with or damaged

Abwiays wse an ATM in 2 well-R res

wou have amy suspicions

Monitor you bask satemints 21
any Lneseal Bansations

W possible, e 30 ATM that &
meniteved bya (CTV camera.

Souwe The Banking Assocition Seuth Afvics 2015

M married, reconcile your xccourt
transachons with vour spouse
regulary.

I Aviakh - pace?

'Ihl; Econxoamic Tises
"M-Wal

Take Steps to ll
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) 9 lakh crore scam?

The inabiity of the Haryana government to implement 2 15% profit clausé in the Development and
mmaumumu Eﬁmﬁha\'eledmmmlnminsthecadm

Toward off fraud, Paytm
is experimenting with
facial recognition tech-
nology, MobiKwik has
introduced card and de-
vice 1D checks, while Ox-
igen Wallet has launched
virtual cards powered
by Visa, reports Guiveen

India Inclax in spotting fraud signals
mmmmmmm Management FrameworkTo CheckScams

mmhhk he e s, macooring

ESRBI Moves to
Protect Victims

andln—amel‘b@:

of Online Fraud
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THE CASE EXPLAINED

WHAT IS BANK OF
BARODA SCAM?

The case pertains to 59 current
accounts at a Delhi-based
branch, Ashok Vihar, of public
sector Bank of Baroda bank
(BoB) that allegedly sent illegal
forex remittances worth 26,000
crore abroad, to Hong Kong and
Dubai. The transactions, whose
frequency and quantum were
found to be unusual, occurred
during August 2014 to July
2015. The allegedly unusual
remittances were detected in

HOW DID THE
ACCUSED BENEFIT?

The case was not of black
money stashed abroad but of
trade-based money laundering
where exporters and importers
gain duty drawback (incentive/
refund) and save customs duty
by over-invoicing and under-
invoicing, respectively. One
trader who was arrested by the
Enforcement Directorate on
Tuesday had alleged earned
215 crore in duty drawbacks
within a time period of
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More hanks under CBI

NOT THE
FIRST TIME
2011 The police busted &

v
weee on the umef!aﬂue
OBC cortifica

Police found Il OfE CAS S

admissions using
schoduked caste cortifi-
cates. This inchuded a stu-
denl who sought admission
In SRCC with 3 fake OBC
cortificate. She had scored
94.29%

18 students
expelied from Shaheed
Ehagat Singh College for

FAKING IT TO MAKE IT TO DU

Forged documents, links to fake websites, fudged scores marks the admission racket that
is reminiscent of the recent Vyapam scam in Madhya Pradesk; over 25 cases were exposed.

nu'wmsmorsm ED

Charge
1!34?
the pote

| tial candi-
date, once

HOW DU VERIFIES
APPLICATIONS
= Sends CDs of state board
results to.all wihm
= Colleges aross ch
sheets with mallh inthe €O

= Match data with the rmmh-
£1ATE board’s wobs

admission into Sri
Aurobindo College in
the previous academic

the mark

:“’i‘-:‘lt mn&'&f’:u"“s‘é." :'-a is n:ﬂ vl‘ElEf
il
tha district SOM investigating team

APPLICATIONS AT A GLANCE

o boards

mation at the time of

tﬂf\iﬂﬂu 1o 9ot admission
2014 Police busted an
admission la(lulln«nhhl'

three porsons who holped
15 students gt admission
in 5¢i Venkateswara College
by forging doquments.

(QNet fraud case crosses T,000cr

Mumbs of applications. from other stab

waoans [l 332
oven scroot [ 3702

Others

Fresh FIR/
inzl, 000cr

an internal bank audit.

six-seven months.

CBI Arrests 11 Bank Officials from
Across State for Swindling 212 Cr

Express News Service

Chennai: TheAnti-Caruption
Burean (ACE) of the Central
Bureau of Investigation (CBI)
sleuths on Toesday arvestod 1
bank officials, inclading two
branch managers, from several
pockets of the State for swin-
lling around 112 rove,

The arrested officials were
expected tobe produced before
the special court for CBI cases
onWednesday, Kamatala In-
dustrial Development Board

- (KIDB) opened two Fixed De-
posits (FIk) worth 212 Crore
and 213 crore respectively with
the Punjab National Bank's
(PNB) Sangakiri branch onSep-

tember 17, 2018 PNB branch
manager Rajakrishnan alleg-
edlyeolloded with Qate Bank of
India’s Palayamkottad branch
manager Laser Jayaprakashand

KIDE asked the FNB Sangakiri |

branch to release the matured

mount 125 erote on Septanber © -

" KIDB was then tald that the

several other officials tohand)
the FD of 212 eroee. Within 15
days of the deposi, the gang
forged documents Lo show that
KIDBtransferved the fundstoa
spedi heacoont in SBI Paliyam-
kottai branch. The request was
processed as genuine by the
PXB branch manuger and the
fundstransferred to the ssid ac-
count

Soon after the moncy was
moved, the ging withdrew it
and shared # among themsdws.
The incidentcameto ight when

FI) was transderved to another
acrount, as per its roquasl,

KIDB officials kndged 2 com-
phintwith theviglance wingof
PNE to retricve the money,
which was transferred without
their knowledge through the
collusion of bank officials,

The complaint was handed
over tothe CBL which registered
#ease and arvested two branch
managersand nine other bank
olficials fom different pockets
of Tamil Nadu, inchading San-
gakird and Palayamkottaiv

hasks.
In the BoB case, the remit:
* tantes were seet from one of
its Delhi-based brameh's 58

receipts,

amid *Internal oversight”,
 aid s CBl source.

" *Tramsactions ike the ones

! being examined at BoB and

romersighton part of gatekesp-

lens for BoB-like scam
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been detected in at least 10 '-"‘"'"‘"
other public-sector banks  &Femin & mdters it
during our examination,” sald
the source “CBI Is gathering
detalls and reconds related to
the BoB-like irregularities
i such other PSU banks,”
be said.

“Cases of Preliminary
Enqeiries may be registered
when required,” said the

Souree.
The CBI bad in December
st year submitted a charge

ﬁglﬂf.mm&thmﬁhkhaﬂ’ected

=T Bk o ik o
CBI not to seek sanctions under
CrPCi in % L000-crore BUB scam

realty fraud

Sanjay Yadav | Trn
Gurgaon: One more FIR was
lodged in the Em Adel Land-
mark mumcmmpoe fransd

onF The realty
had all ly loft the project
land after taking about Rs 1,000

crore
of booking fats.
The
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RE NOT COMMITTED
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OUR PRESENCE

Find us on:
@SMAeExperts
f www.facebook.com/SMAEEXPERTS

L]
] n www.linkedin.com/company/sma-e-experts-private-limited

Feedback

™) Mail us at: info@smaindia.co.in

Visit us at

www.smaindia.co.in

(O 9437255625

We are hiring

Contact - Editor@ris-g-in.com

Be our partners
Contact - info@ris-g-in.com

JustVerified

Background Verification
At Your Finger Tip

www.justverified.in

VERIFY NOW




